Silvergate San Marcos Christmas Eve

Residents from Silvergate San Marcos—Residence enjoy the gift of music as they dance with Frosty
(Evelyn Vance) and enjoy Robert Hardaway for this special occasion on Christmas Eve.
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4 HAPPY NEW

january is the time of year for making New Years
Resolutions. Have you made yours yet?

This year our resolution is to keep everyone busy
with new and exciting activities.

We are proud that we can provide a rich variety of
programs, events and opportunities that are
thoughtfully designed to enhance the lives of our
Residents and we are excited to see what the New

A Word About Our

Assisted Living Services

At Silvergate San Marcos, we understand that as-

cial and intellectual.

Year will bring. At Silvergate San Marcos we be-

lieve that Quality of Life is
the Heart of the Matter. We
invite you to share your
ideas, suggestions and con-
cerns as we continue to
provide activity programs
for your enjoyment.

Resident
Satisfaction

Survey
This month, you will be re-
ceiving the Resident Satisfac-
tion Survey which will ask
your opinion on many issues
affecting your life here at
Silvergate San Marcos. Your
opinion is highly regarded.
Therefore, please take the
time to complete the Sur-
vey. Following up on the
results of the Survey, we will

address your concerns and celebrate the accom-
plishments. It is our goal to surpass your expecta-
tions. Please help us in that process by completing
the Survey by Friday, January 20th.

Thaﬁ

Silvergate San Marcos
Residents!

The employees at Silvergate San Marcos
would like to extend a sincere and heartfelt
thank you to all the residents and to family
members who contributed so generously to
the Employee Appreciation Fund. The gra-
cious attitude of our residents and families
makes working at Silvergate a pleasure
throughout the year. We thank each of you
for your thoughtfulness and we look for-

ward to serving you and working with you
in 2012!

7

Marcos.

sisted living is not just about assisting individuals
with physical needs. It is about supporting every as-
pect of a person’s life—the physical, emotional, so-

We are proud to offer pro-
gram’s that provide a sup-
portive environment, that
allows staff to keep a watch-
ful eye when necessary and
individual apartments that
give our residents the pri-
vacy and dignity they de-
serve. Fun activities, volun-
teer opportunities and edu-
cational programs help our
residents to continue to stay
involved in pastimes and en-
joy their lives. The Activities
Staff meets with each resi-
dent to discuss lifestyle pref-
erences and needs. Then a
plan is developed to accom-
modate those needs with a
great deal of imagination,
innovation, skill and decision
-making for a successful ac-
tivities program. We wel-
come input from residents

and family members in order to expand the possi-
bilities for programs that will enrich the lives of
those who have chosen to live at Silvergate San
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